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Hafa Adai AGA Guam
Chapter! As we enter the
beginning of a new fiscal
year, I trust that a majority of our members are
working hard to close our
FY 2011 books and prepare
for an eventful FY 2012.
Like you, your AGA Guam
Chapter Executive Committee has been hard at
work with the many great
initiatives our organization
offers. It is my pleasure to
provide these valuable updates as we continue
“Celebrating Our AGA
Membership.”
Some of the highlights of
this month’s activities are
as follows:
Automating Our Annual
Budget Process Having
gone through the budget
process these past couple
of months, it is now time
for reflection on how we
could make the process go

smoother the next time
around. Honorable Vicente
“ben” Cabrera Pangelinan,
Senator, 31st Guam Legislature and Chairman of the
Committee on Appropriations, Taxation, Public
Debt, Banking, Insurance,
Retirement, and Land submitted an article summarizing a proposal to automate
our annual budget process.
Our Home, Our Island, Our
Power Company – Guam
Power Authority This
month’s organization spotlight is on GPA’s Finance
Division. Led by CFO and
Past AGA Guam Chapter
President Randall Wiegand,
this division is responsible
for fiscal, business, and accounting operations of GPA.
Please take a look at their
organization profile and join
me in appreciating the hard
working employees of GPA.
Thank you to Cora Montellano, Lenora Sanz, and
Anita Fejarang for their
assistance. E-mail me at
vduenas@guamopa.org if
you would like your organization profiled.

thank you to Accountability
Programs
Chairperson
Maripaz Perez and all those
involved with completing
our 2010-2011 CCR. You
may view the CCR online at
http://aga.guam.net
We would also like to extend
a hearty congratulations
and job well done to all Government
of
Guam
(GovGuam) departments
and agencies for submitting
their CCRs. I personally
have reviewed most, if not
all, GovGuam CCRs and
have to say that I am quite
impressed with the quality
of the reports because of the
valuable information they
possess. Maripaz submitted
their CCRs to AGA National
for judging in the Certificate
of Excellence program.
If you’re interested in joining any of our committees,
please feel free to e-mail me
at vduenas@guamopa.org
or contact any of our CEC
members. Have a safe Halloween, everybody. Thank
you.

AGA Guam’s CCR Your
AGA Guam Chapter submitted its CCR to AGA National on September 27,
2011, beating the deadline
by three days. Once again,

“Celebrating Our AGA Membership”

Happy Halloween!!
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Last Meeting
By Rachel Field
Secretary
AGA Guam Chapter
Dr. Roseann Jones shared her
thoughts on the economical development of Guam. She received a grant
from the Small Business Association
to look at the condition of regional
trade in Micronesia. The economic
downturn in Japan and the United
States will continue to affect Guam’s
economy. Both nations are no longer
in the position to give and spread
their wealth. As costs continue to
rise, Guam will need to find opportunities to sustain itself.
Part of the study, she shared, was to
see how neighboring islands were
doing in relation to Guam’s econ-

Next Meeting
Topic:
Managing Finances: Being Responsible with Your Credit (1 CPE)
Date & Location:
Wed., October 26, 2011
12:00 PM – 1:30 PM
Outrigger, Tumon
Lunch Fee:
Members: $12
Non-members: $17
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omy. Indications have shown that
neighboring islands are worse off
than Guam. The outer islands rely
heavily on imports, which was starting to become too costly. The islands
are also supported by Japan through
investments, which depended on the
economic state of Japan.
Furthermore, Dr. Jones shared her
observations regarding Guam’s population. The recent Guam Census did
not meet the expectations and there
is now a question of where the people
went. There is a lot of construction,
but many buildings and homes remain vacant. The population in the
southern area of Guam continues to
decline as the cost of living in the
area continued to rise. She ended
her presentation explaining that
there is still hope and great opportunities for Guam to figure out what we
have and how we can make the most
of it.
This month we have invited Mr. Michael F.Q. San Nicolas, Assistant
Vice President and Financial Advisor/Wealth Manager with BG Wealth
Management Services in the Bank of
Guam as our October guest speaker.
Mr. San Nicolas has over five years
of experience managing client funds
that include corporate, non-profit,
and individual accounts, and holds a
Certificate in Personal Financial
Planning from the Metropolitan
State College of Denver.

Advisor, Michael F.Q. San Nicolas
holds a Series 7 and 66 License as
well as a Life and Health License
for the Territory of Guam. A proud
husband and father, Michael is the
Author of "A Father's Hand: Lessons for Life from Father to Son"
available on Amazon.com.
Please join us for our October 2011
General Membership Meeting as
we hear from Mr. Michael F.Q. San
Nicolas. There will be a free lunch
raffle but you must be present to
win!

As a Licensed Registered Investment

Website
By Doreen Crisostomo, CGFM,
Ph.D.
Webmaster
AGA Guam Chapter
For the month of September, the following updates were made on the
AGA Guam Chapter website:
1. Early Careers High School Essay
Contest;

2.
3.

4.

AGA Citizen Centric Report;
New Job Announcements from
Guam Department of Education,
Nanbo Insurance, Department of
Administration, Guam Memorial
Hospital Authority, and Guam
Insurance Adjusters; and
Guest Speaker for the September
General Membership Meeting.

Please continue to visit our website
to find out our latest activities at
http://aga.guam.net

Lunch Raffle

Congratulations to Bobbie Molarte
for winning the free lunch raffle
from the September 2011 General
Membership Meeting!
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Treasurer’s Report

Accountability
By Maripaz Perez
Accountability Chair
AGA Guam Chapter
AGA strongly believes that quality
reporting is a critical part of the performance management effort. It improves communication with internal
and external stakeholders, leads to
better decision making and, ultimately, improves performance.
Hence, AGA national created the
“Performance and Accountability”
committee.
Studies by the AGA on the effectiveness of government fiscal reporting
have shown that taxpayers feel they
are entitled to transparent financial
management information, and that
their governments have an obligation
to provide such information. Unfortunately, surveyed citizens also feel
that their governments are failing to
meet their reporting needs, and that
poor performance has created a problem of trust between citizens and
their government.

AGA Guam Chapter’s strong belief in
closing this gap between the government and their citizenry pushed for
the adoption of the Citizen Centric
Report (CCR).
In April 2010, the
Governor signed Public Law (P.L.)
30-127, requiring all government of
Guam agencies to prepare a CCR no
later than 60 calendar days after the
Office of Public Accountability
(OPA)’s issuance of the entity's independent audit. The law adopted the
4-page format of AGA and was made
retroactive to January 1, 2010. The
CCR reports shall be submitted to
the OPA and the Speaker of the Legislature in electronic format (via .pdf
e-mail attachment) and posted on the
entity’s website. We are proud to say
that Guam is the very first chapter
to pass legislation in being more
transparent.
The University of Guam (UOG) accounting students have been preparing CCR since Spring 2009, emphasizing transparency on government
expenditures. True to its belief, AGA
Guam Chapter offered two free CCR
workshops at UOG: (1) February 25,
2011, attended by over 25 partici-

pants; and (2) June 17, 2011, with
over 70 government officials. Future free trainings will be forthcoming.
We are pleased to say that AGA
Guam Chapter has been fulfilling
majority of the outreach plans the
national established for the Performance and Accountability committee. Since P.L. 30-127’s enactment, over 60 CCR reports have
been prepared by government
agencies for fiscal years 2009 &
2010. Visit the OPA website at
http://www.guamopa.org/
index.php?pg=official-citizencentric-report to view all these
reports.
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Early Careers
By Junior Accountants Society
University of Guam
The beginning of a new semester
always brings new opportunities
for students of all levels to explore
various aspects of the school community. For the Junior Accountants Society (JAS) of the University of Guam, we strive to become
involved not only in our school
community, but also in our island
community.
The JAS club participated in the
International Coastal Clean-up
held on September 17, 2011. The
event brought the entire island
community together, from all ages
and all walks of life. It highlighted
the enthusiasm and determination
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of the younger generation of the island of Guam to help keep this island
a cleaner place and a better place for
future generations. As participants of
the International Coastal Clean-up,
members of JAS have learned the
essence of working as a team and
building relationships by giving back
to the community.
For more information on JAS, please
visit our website at
http://sites.google.com/site/jasuog
or send us an e-mail at
jas_officers@yahoo.com
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CGFM
To retain the CGFM certification,
all CGFMs must adhere to the
AGA’s Code of Ethics.
In addition, to continue using the
CGFM designation after their names,
CGFMs must be in an active status.
To maintain your CGFM certification
in an active status, you must:
1. Pay the CGFM renewal fee by
the due date every year;
2. Complete at least 80 hours of
continuing professional education every two years in government financial management or
related technical subjects (within
the designated two-year CPE
cycle); and
3. Maintain and, if requested by
AGA, provide detailed information on CPE hours completed.
The 80 CPE hours must be completed
within the CGFM’s two-year CPE
cycle. The first CPE cycle starts on
Jan. 1 of the year following the one
when the CGFM designation was
earned. The CPE requirements apply
to all active CGFMs, whether employed or not and whether employed
full- or part-time by a government or
other organization.
Active CGFMs must complete a minimum of 80 CPE hours every two
years to maintain their CGFM certification. While there is no minimum
number of hours required to be
earned each year, CGFMs are encouraged to earn CPE hours throughout their two-year cycle. For more
info on CPE requirements, visit
http://www.agacgfm.org/cgfm/
maintain/cpe_requirements.aspx
Need CGFM review material?
Please contact Jason Katigbak at
Jason.katigbak@gu.ey.com for
details on borrowing the Guam AGA
Chapter’s CGFM Review Materials.

PAGE 5

NE WS LE TTE R

V OLU ME 6 , I SSUE 4

Guam Power Authority Finance Division
The Power of Ideas for a Changing World
Last month, we began featuring organizations within the AGA Guam
Chapter that contribute to the overall accountability of the government
of Guam. This month’s featured organization is the Guam Power Authority (GPA) Finance Division, an
important division responsible for
the continued financial strength, accountability and transparency of
GPA. The division is led by Chief
Financial Officer Mr. Randall Wiegand, CPA, CGFM.
Mr. Wiegand is assisted by Assistant
Chief Financial Officer Ms. Corazon
Montellano, CGFM. Rounding out
the management team is Chief
Budget Officer Ms. Pamela Aguigui
and Controller Ms. Lenora Sanz,
who oversees the whole Accounting
Department. GPA’s Accounting Department has five sections headed by
the following highly effective and
experienced supervisors: Elenita
Florencio (General Ledger), Rodrigo
Bumagat (Accounts Payable), Jorna
Ballon (Revenue Accounting), Luz
Burgos (Plant Accounting), and
Melly Rosario (Payroll).
The whole team is responsible for the
continued financial strength, accountability and transparency demonstrated by GPA. The Finance Division has developed financial standards, key performance indicators,
policies and procedures and innovative approaches to measure GPA’s
performance and progress toward
reliable financial stability to support
the entire power system. These standards and approaches were designed
not just to provide reliable electric
service but more so to minimize the
impact of the costs to the ratepayers.
Accomplishments. Year 2010 and
2011 have been milestone years for
GPA due to the many accomplishments and innovative projects com-

pleted, such as the following:
• Implementation of a new financial management program for
forecasting and financial planning. The new financial model
produces projections for the 5year forecast period; is more
sophisticated and capable of
producing several sensitivity
analysis
• Completion of the pilot program
for performance based budgeting in the Finance Division. The
next step is to implement this
concept to the entire GPA in the
next two years
• Completion of the RW Beck
study for to the Working Capital and Cash Reserve Analysis.
The recommendations will put
GPA at par with similar utilities and provide opportunities
for GPA to meet its financial,
operational and customer service goals. Their recommendations include: (1) 60 day minimum cash on hand, (2) 3
months minimum of working
capital, (3) move to quarterly
LEAC filing, (4) debt service
coverage ratio of 2.0 and (5)

long term equity ratio of between 30 to 40%
These are only some of the programs and accomplishments responsible for GPA’s improved financial
performance. Timely, accurate and
reliable reports with sound financial
planning and controls paid off; providing GPA with sufficient earnings,
debt service coverage and margin to
support the plant expansion, programs and challenges faced by GPA.
The Finance Division will continue
to strive to meet the financial goals
and targets to support the mission
of GPA without unduly burdening
the taxpayers or ratepayers of
Guam.
“We have a very strong team and I’m
very proud of the achievements they
have had over the last 24 months. I
think it would compare favorably
with the performance of most utility
finance groups throughout the country.”
Randall Wiegand, CPA, CGFM
Chief Financial Officer
Guam Power Authority
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Government of Guam
Annual Budget Act Automation
By Sen. Vicente “ben” Cabrera
Pangelinan
31st Guam Legislature
Every year the government of Guam
spends thousands of hours preparing
budgets for all the departments and
agencies within the three branches of
government. This information is literally comprised of thousands of Microsoft Excel spreadsheets created
and touched by hundreds of employees.
The intent of the Guam Legislature’s
Committee on Appropriations is to
automate the annual budget process
in order to streamline the inputs into
one central database or Data Mart.
The Data Mart could automate the
production of the Annual Budget Act
by incorporating data from all three
branches of government and all other
departments and agencies with independent financial management systems.
The single largest component of the

Annual Budget Act are the Executive Branch and Department of
Education (DOE) Payrolls, which
represent approximately 50% of all
monies appropriated. Thus, the first
phase of the project would automate
the annual labor cost projections for
these agencies and departments.
The second phase would encompass
the line item expenses for the Executive Branch and DOE. Phases
three and four would incorporate
the payroll and line item expenses
of the remaining branches, departments and agencies/divisions

branches, departments and agencies’ financial management systems.

The end product of all four phases is
an independent database that contains the current payroll and line
item expenses of all the branches,
departments and agencies/divisions
projected for a future period. The
database would include interactive,
web accessible logins to input additional information relative to the
annual budget act and extensions to
receive uploaded historical system
generated data from all the other

The benefits of such automation are
reducing redundancy, improving
accuracy, enhancing forecasts, and
creating efficiency in all the government accounting and budget departments.

The end result of the four phases
would be separate replicated environments of the Data Mart that allow additional input parameters
relevant to stakeholders as well as
the government of Guam financial
management team who can use the
tool to run various scenarios to analyze the impact of policy considerations regarding issues such as pay
raises, self-insurance, retirement
contribution changes, etc.

Exhibit 1 is the visual portrayal of
the conceptual design of the Annual
Budget Act Automation Project.
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Community
Upcoming Community Service:
Canned Food Drive
Date: All throughout November 2011
We will be donating canned goods to
the Salvation Army, which will assist
in their annual Thanksgiving drive
to help those in need. A drop-box
will be made available during the
October and November general membership meetings for those who
would like to donate.
This October is a busy time for our
Community Service committee. With
the announcement of our new Community Service Co-Chairperson
Jocelyn Untalan last month, Chairperson Lourdes Perez has been receiving several requests for AGA

Training
Topic:
Performance Measurement and
Budgeting (24 CPEs)
Instructor:
Drummond Kahn, CIA, CGFM,
CGAP, MS, BA Political Science
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Guam Chapter to volunteer. Just
recently, Lou co-ordinated with the
Kusinan Kamalen Karidat to provide food and assistance to feed the
hungry on October 19th. The AGA
Guam Chapter also donated a 60cup rice cooker to help the kitchen
prepare meals. Thank you to all our
volunteers!
We have also volunteered for this
year’s ABA National Get Smart
About Credit Day on Thursday, October 20, 2011 sponsored by the
Bank of Guam. We visited public
and private schools on island and
educated them about the value of
saving and credit responsibility.
Anyone interested in volunteering
for our upcoming community service
activities can contact Lou Perez at
483-335 0
or
guamperezlou@gmail.com
or Jocelyn Untalan at 475-0390 ext.
218 or juntalan@guamopa.org.

AGA is proud to offer a 3 day
course on Performance Measurement and Budgeting to be presented by Drummond Kahn, CIA,
CGFM, CGAP, MS. The content of
this educational event is as follows:
Day 1 and 2 - Performance
Measurement and Budgeting

Date & Location:
December 12-14, 2011
9:00 AM to 5:00 PM
Outrigger Guam Resort, Tumon

Day 3 (Morning Session) - Financial
and Performance Perspectives

AGA National

2012 and Tuesday, Feb. 28, 2012
and an opportunity to take CGFM
Examinations on Feb. 29–March 2,
2012. The cost of the course is only
$279 for qualified participants, and
it offers 18 CPE hours. Special Bonus: The CGFM Examinations are
offered for free to course attendees.

Earn Your CGFM in February;
Examinations Are Free
Excerpt from AGA Topics
Don't miss the opportunity to take
the CGFM Examinations and earn
your CGFM at the next Intensive
Review Course event in February.
AGA is offering a two-day Intensive
Review Course on Monday, Feb. 27,
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Day 3 (Afternoon Session) -

This course is designed as a supplement to previous preparation for the
CGFM Examinations, so this is a
perfect opportunity for those indi-

Performance Management and
Frameworks for Excellence: Quality
in Organizations
Registration Fees:
Early Registration
• AGA/GSCPA Member: $350
• Non-member: $450
Late Registration
• AGA/GSCPA Member: $400
• Non-member: $500
Please see attached article from the
Marianas Business Journal and
registration form.

viduals who have already attended
GFM training courses or have been
preparing by using the CGFM
Study Guides. Enrollment is limited
and participants must first apply
and be accepted into the CGFM Program, so don't delay.
More information and registration
form for this event are available on
A G A ' s
w e b s i t e
a t
http://www.agacgfm.org/nlc_201
2/cgfm_exams.htm
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Member Submissions
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Christmas Sale

Pacific Rim
By Vincent Duenas
AGA Guam Chapter

Training the Becker Way
By Zeny Nace, CGFM, CPA, CFE
AGA Guam Chapter

GCC Christmas Tree Sale
By Bonnie Mae Datuin
Guam Community College

Congratulations to Dr. Doreen
Crisostomo on assuming the position as Regional Vice-President for
the Pacific Rim. Dr. Crisostomo’s
new responsibility is to provide general assistance and resolve chapter
problems in the Guam, Hawaii, Japan, and the Northern Marianas
Islands Chapters.

Becker-HK representatives train
University of Guam (UOG) instructors as UOG rolls out its plan to
offer nine academic credits covering
the 4 parts of the Certified Public
Accountant Examinations. Classes
start Fall 2011. Prospective students may qualify under the Scholarship Program.

Congratulations also go out to
Taling Taitano, Jojo Guevara, and
Zeny Nace for becoming the Education, Certification, and Accountability Programs Regional Coordinators
for the Pacific Rim. They will join
Dr. Crisostomo in providing assistance to the Pacific Rim Chapters.

For more information about the
UOG courses and scholarship,
please call Ms. Lilian Chargualaf,
SBPA Administrative Officer
at
735-2550.
For more information
about Becker and its study resources,
please
visit:
www.becker.com.

GCC’s annual Christmas Tree Sales
are underway! We wanted to let you
know about our promotions: if you
pre-purchase a Christmas tree by
October 31st, we take 10% off the
price. In addition, we are giving
away a FREE 5’-6 ft. Noble Fir’ Tree
to agencies/companies that sell 20
trees. All proceeds of this annual
fundraiser go towards student scholarships. Our Christmas trees will be
ready for pick-up the day after
Thanksgiving (Black Friday).
We
will be located on Marine Drive, Tamuning at the Horse & Cow bar and
grill parking lot. For more information, please contact Bonnie Mae Datuin at 735-5516.

Doreen Crisostomo,
CGFM, Ph.D.
Regional
Vice-President,
Pacific Rim

Taling Taitano,
CGFM, CPA
Regional Coordinator,
Education Program,
Pacific Rim

Jojo Guevara,
CGFM
Regional Coordinator,
Certification
Program,
Pacific Rim

Zeny Nace, CGFM,
CPA, CFE
Regional Coordinator,
Accountability
Program,
Pacific Rim

Membership
We are happy to announce our two
new members for this month! Please
help us welcome Ms. Venus Ibarra
and Ms. Yvonne Lee to our AGA family!
Pictured from L-R: Becker trainers
Benjamin Wong, Jerry Ho, Prof.
Zeny Nace, Prof. Martha Suez, and
Dr. Filomena Cantoria
Kudos to the Guam Chapter!
By Jason Katigbak, CFE, CPA,
CIA
AGA Guam Chapter
The AGA National gave kudos to
the AGA Guam Chapter for sending
10 Citizen Centric Reports (CCR)
for review on October 12, 2011 at
the AGA National Facebook page.
You may view four of the 10 CCRs
submitted (AGA Guam Chapter,
University of Guam, Guam Community College, and Guam Public
School System) by visiting:
http://www.agacgfm.org/citizen/
completed.aspx

We also have fifteen members celebrating their membership anniversaries:
1. Anita Arile (11 years)
2. Romana Blailes (13 years)
3. Filomena Cantoria (15 years)
4. Miriam Carrizo (1 year)
5. Vincent Duenas (8 years)
6. Haser Hainrick (8 years)
7. Artemio Hernandez (1 year)
8. Rena Kloulechad (13 years)
9. Julie Lim (1 year)
10. Lisa Nguyen (2 years)
11. Clariza Roque (2 years)
12. Gaudencio Rosario (11 years)
13. Caroline Senda (1 year)
14. Satrunino Tewid (13 years)
15. Jowas Wasisang (13 years).
Happy anniversaries everyone!
Thank you for helping our membership grow and for your continued support.

From The Editor
October marks the beginning of the holiday months and is the month of Halloween! For this issue, we wanted to
highlight Senator Ben Pangelinan’s article about the Government of Guam’s Annual Budget Act Automation and the
Guam Power Authority’s Finance Division. Please stay tuned for our November issue as we discuss more community
service activities and training opportunities. Thank you very much for all your contributions!
As always, we would like to hear from you! If you have any questions, comments, suggestions, concerns or interesting
topics you would like to share to our AGA Guam Chapter community, please let us know. You may e-mail me, Joy
Bulatao, at joy.bulatao@gmail.com or my Co-Editor, Matt Quinata at agaguamchapter@yahoo.com.

Chapter Executive Committee Directory
Position

Name

Email

President

Vincent Duenas

vduenas@guamopa.org

President-Elect

Jason Katigbak, CFE, CIA, CPA

Jason.Katigbak@gu.ey.com

Immediate Past President

Thomas Paulino, CGFM, CPA, CGAP

thomaspaulino@gmail.com

Treasurer

Yukari B. Hechanova, CPA, CIA, CGFM, CGAP

yuka@guamwaterworks.org

Secretary

Rachel Field

rfield@guamopa.org

Alternate Secretary

Gloria Travis, CGFM

gtravis@uguam.uog.edu

Accountability Chair
Awards Committee & Chapter Recognition
Chair
By-Laws and Procedures Chair

Maripaz N. Perez, CGFM, CGAP

mperez@guamopa.org

Taling Taitano, CPA, CGFM

tmtaitano@gmail.com

Llewelyn Terlaje, CGAP

lterlaje@guamopa.org

By-Laws and Procedures Co-Chair

Thomas Paulino, CGFM, CPA, CGAP

thomaspaulino@gmail.com

CGFM Chair

Jojo Guevara III, CGFM

jbguevara@portguam.com

CGFM Co-Chair

Gloria Travis, CGFM

gtravis@uguam.uog.edu

Chapter Auditor

Rizalito Paglingayan

rizalito.paglingayan@gu.ey.com

Communications Chair

Bobbie Howard, CPA

bobbie725@yahoo.com

Community Service Chair

Lourdes R. Perez

guamperezlou@gmail.com

Early Careers Chair

Artemio "Ricky" Hernandez

artemiorh@gmail.com

Early Careers Co-Chair

Zeny Nace, CFE, CPA, CGFM

znace@uguam.uog.edu

Education Chair

Jason Katigbak, CFE, CIA, CPA

Jason.Katigbak@gu.ey.com

Historian

Jerrick Hernandez

jhernandez@guamopa.org

Membership Chair

Valerie Manibusan Mafnas, CPA

vmafnas@gpagwa.com

Newsletter Editor

Joy Bulatao

joy.bulatao@gmail.com

Newsletter Co-Editor

Matt Quinata

mattquinata@gmail.com

GPDC Chair

Rodalyn Marquez, CGFM, CPA, CGAP, CIA

rmarquez@guamopa.org

Programs/Technical Meetings Chair

R. Joyce Castro

joyce.castro@doa.guam.gov

Scholarship Chair

Doris Flores Brooks, CPA, CGFM

dfbrooks@guamopa.org

Standards & Research Chair

Christopher Wolseley, CA

cwolseley@deloitte.com

Webmaster

Doreen Crisostomo, PhD., CGFM

doreentc@guam.net

Student Representative

Cheri Sumalpong

cherimarie.s@gmail.com

Job Announcement: Nanbo Insurance Underwriters is seeking to fill the position of Senior Accountant to oversee
the organization’s daily accounting activities. Interested candidates pls. submit resume to Brent Butler, Senior Manager for Finance & Administration, at bbutler@nanbo.com or mail to P.O. Box 2980, Hagatna, Guam 96932.

